Fleur Magie

TERMS & CONDITIONS

01 | PRICES & ORDER CONFIRMATION

Catalog prices apply to the items and specifications described. Custom sizes, fabrics, finishes
and additional pieces may affect the final price. The written quotation will confirm the selected
items, applicable taxes, delivery charges and installation scope.

02 | FULL PAYMENT BEFORE COMMENCEMENT

Full payment (100% of the confirmed order value) is required before Fleur Magie begins the
order process, including material procurement, production or execution. Work commences only
after cleared payment has been received and all required specifications and approvals have
been confirmed in writing.

03 | BESPOKE APPROVALS

Clients must approve dimensions, fabrics, colours, finishes and drawings before production.
Changes requested after approval are subject to feasibility and may incur additional charges or
extend the delivery schedule. Any agreed additional charges must be paid before the revised
work begins.

04 | HANDCRAFTED MATERIALS & FINISHES

Our furniture is individually crafted. Minor variations in wood grain, carving, natural stone and
hand-applied finishes are part of its character. Screen colours may differ from physical samples.
Such variations must not materially alter the approved design, quality or function.

05 | PRODUCTION & DELIVERY

The estimated production and delivery period is stated in the quotation and begins after receipt
of full payment and final approvals. Shipping, customs clearance and material availability may
affect the schedule. Fleur Magie will communicate material delays and revised estimates.

06 | ACCESS & INSTALLATION

Clients must provide accurate site measurements and ensure suitable access through doors, lifts
and stairways. Delivery, installation, special handling and any additional access requirements
will be confirmed in the quotation.

FLEUR MAGIE | TERMS & CONDITIONS 1/4



Fleur Magie

TERMS & CONDITIONS

07 | CANCELLATIONS & RETURNS

Bespoke items are made to the client's approved specifications and are generally not eligible for
change-of-mind returns once production begins. Cancellation requests will be assessed
according to the order stage, committed costs and applicable law. This does not restrict rights
relating to defective, damaged or incorrectly supplied goods.

08 | DELIVERY INSPECTION

Please inspect items upon delivery and record visible damage or missing components on the
delivery note where possible. Report issues promptly with photographs and your order
reference. Signing the delivery note does not waive rights concerning concealed or
manufacturing defects.

09 | LIMITED FURNITURE WARRANTY

Indoor furniture purchased directly from Fleur Magie carries a one-year limited warranty from
the date of delivery, covering manufacturing defects in structure and workmanship under normal
residential use. Following assessment, Fleur Magie will arrange the appropriate repair,
replacement or other remedy required by applicable law.

10 | WARRANTY EXCLUSIONS

The limited warranty excludes normal wear, accidental damage, misuse, pet damage, stains,
fading, excessive heat or moisture, unsuitable cleaning products and damage caused by
third-party handling or alterations.

Customer-supplied fabrics are excluded from fabric-performance coverage; Fleur Magie remains
responsible for its own workmanship. Separate warranty terms for lighting, mirrors, rugs,
curtains, wallpaper and accessories will be stated in the quotation where applicable.

11 | INTERNATIONAL ORDERS

The quotation will specify shipping arrangements, customs duties, insurance, installation and the
process for addressing damage or warranty claims at the destination. Any service limitations will
be disclosed before order confirmation.

12 | CLAIMS & CUSTOMER RIGHTS

For assistance, provide your invoice or order reference, a description of the issue, a full-item
photograph and close-up photographs. Inspection may be required. These terms do not exclude
or limit any mandatory consumer rights under applicable law.
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