
�� MANN SHOT IT ‒ Business Policies

About Mann Shot It
Mann Shot It is operated by Connor Mann, a passionate Pennsylvania-based
photographer specializing in weddings, portraits, events, real estate, and creative
lifestyle imagery. Connor focuses on authentic storytelling, bold yet natural edits, and
helping clients feel comfortable and confident in front of the camera.

From time to time, Connor may live stream editing sessions or create
behind-the-scenes content (e.g., on Twitch, YouTube, or social media) to showcase his
workflow and creative process. No private or identifying client content will be shown
unless permission is granted. Clients who prefer full confidentiality may simply request
this in writing ̶ and all content will remain private.

1. Booking & Payment
A non-refundable retainer (25‒50%) is required to secure your date.
The remaining balance is due on or before the day of the session (or one week prior for
weddings/events).
Dates are not confirmed until both the retainer and signed agreement are received.
Accepted payments: Cash, PayPal, Venmo, CashApp, or Invoice.

2. Cancellation & Rescheduling
The retainer is non-refundable, but may be transferred once if rescheduled:
• 7+ days notice for regular sessions
• 30+ days notice for weddings/events
Cancellations without rescheduling result in loss of retainer.
Weather or emergencies can be rescheduled at no charge.
If Mann Shot It must cancel, the client may choose a full refund or reschedule.

3. RAW Files & Editing
RAW or unedited images are never released.
Editing is part of the creative signature of Mann Shot It.
All final images are professionally color-corrected and retouched.
Additional retouching (background removal, object edits, etc.) may incur extra
charges.



4. Delivery & Turnaround
Estimated delivery times:
• Portraits / Engagements / Pets: 7‒10 days
• Events: 2‒3 weeks
• Weddings: 4‒6 weeks
• Real Estate / Property: 48‒72 hours
Clients receive a private online gallery for downloading and sharing.
Galleries remain active for 90 days after delivery.

5. Copyright & Usage Rights
Mann Shot It retains full copyright ownership of all images.
Clients are granted personal use rights for printing, sharing, and posting (credit
appreciated).
Images may not be sold, altered, or used commercially without written consent.
Mann Shot It reserves the right to use images for portfolio, marketing, and educational
purposes, including Twitch or social media editing demonstrations, unless a
confidentiality request is made in writing.

6. Late Arrivals & No-Shows
Sessions start at the scheduled time; late arrivals reduce available shooting time.
Arrivals over 20 minutes late without notice may be considered a no-show, and the
retainer will be forfeited.

7. Client Cooperation
Cooperation and communication are key to great photos.
Mann Shot It is not responsible for uncooperative subjects, poor weather, or location
restrictions that affect results.

8. Liability
Mann Shot It takes every precaution to protect equipment and ensure client safety.
In the event of data loss, equipment malfunction, or accident, liability is limited to a
refund of monies paid.
The photographer is not responsible for injuries or damages that occur during the
session.



9. Image Selection & Archiving
The photographer curates and edits the best images from each session.
Unused or test shots are deleted.
Delivered images are archived for up to one year after delivery.

10. Travel & Add-Ons
Travel within 30 miles of State College, PA is included.
Additional travel billed at $0.60 per mile round-trip.
Add-ons (drone footage, video, second shooter, etc.) must be confirmed prior to the
event/session.


