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Clear Flow Customs Ltd processes personal information to deliver customs clearance and 
compliance services. 

What Information We Process 

We may process: 

• Names 

• Contact details 

• Business information 

• EORI numbers 

• VAT numbers 

• Import and customs declaration data 

• Communication records 

Why We Process Data 

We process personal data to: 

• Deliver customs services 

• Respond to enquiries 

• Prepare customs declarations 

• Meet HMRC obligations 

• Maintain compliance records 

Data Security 

We take reasonable measures to protect information against unauthorised access, loss or 
misuse. 

Data Access Requests 

You may request copies of personal information we hold by contacting: 

info@clearflowcustoms.co.uk 

Complaints 

If you are unhappy with how your data has been handled, you may contact the Information 
Commissioner's Office (ICO). 



 


