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KidsPod Privacy Policy

Effective date: October 19, 2026

KidsPod is a listening app made for kids, and we take that responsibility seriously. This policy explains

what information KidsPod Co. ("KidsPod," "we," "us") collects through the KidsPod app, Story Stations,

our website (kidspod.app), and our emails, and how we use and protect it.

If you have questions, email us at privacy@kidspod.app.

The short version
• Only adults can create KidsPod accounts or Story Stations. We never ask children for personal

information.

• We collect as little as we can about your child, and only what you choose to enter in their profile.

• Story Station listeners don't need an account, and we don't collect their names or emails.

• We never sell personal information or show targeted ads.

• You can review or delete your child's information at any time.

1. Children's privacy

KidsPod is designed for children, so we follow the Children's Online Privacy Protection Act (COPPA).

Accounts are for parents and guardians. Only an adult can create a KidsPod account. If we learn

that a child created an account, we will close it and delete the information.

What we collect about your child, from you. When you set up a child profile, you may enter:

• A first name or nickname

• An age or age range

• Interests or an avatar choice

As your child listens, the app also records listening activity (such as episodes played, favorites,

playlists, and downloads) and basic device information (such as device type, app version, IP address,

and app-generated identifiers). We use this only to run the app: saving progress, recommending

age-appropriate shows, fixing bugs, and understanding which features work.

What we don't collect. We do not collect a child's last name, photo, voice, contact information, or

precise location. Kids can't post, chat, message, or share information with anyone in the app.

How we share it. We never sell children's information or use it to target ads. We share it only with the

service providers listed in Section 6, who help us run KidsPod and may use it only to provide those

services to us. We will not share your child's information with any other third party without first asking

for your consent.

Podcasts and the ads in them. KidsPod doesn't show ads. Podcasts in the app come from

independent producers, and some include their own ads or sponsor messages, just as they would on
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any podcast app. We don't sell or place those ads.

To play an episode, the app requests the audio file directly from the producer's podcast hosting service.

Like any website, that service receives basic technical information, such as the device's IP address, in

order to deliver the file. Some hosting services use this information to choose which ads play in an

episode. Many podcast hosting services follow children's privacy rules, and we are working toward

requiring this for every show on KidsPod. Until then, we can't guarantee how each hosting service

handles this information. We never send podcast producers or their hosting services your child's name,

age, or profile information. You can choose which shows your child listens to, and you can contact us

with any questions.

Your rights as a parent. At any time, you can:

• Review the information in your child's profile

• Change or delete it

• Ask us to delete your child's information entirely and stop collecting it

To make a request, email privacy@kidspod.app. We'll verify that you're the account holder before

making changes.

How long we keep it. We keep your child's information only while your account is active and it's

needed to provide KidsPod. When you delete a profile or your account, or ask us to delete your child's

information, we delete it within 30 days. Copies in secure backups are overwritten on a regular

schedule. We don't keep children's information for any other purpose.

2. Story Stations

Story Stations let teachers, families, libraries, and businesses share a playlist of KidsPod episodes

through a QR code or link. Listeners don't need an app or an account.

Listeners, including children. We don't ask listeners for their name, email, or any other personal

information. When someone scans a station's QR code, the Story Stations web app saves a small

access token in their browser so the station knows how much listening time has been unlocked. The

token isn't linked to a name, email, or other personal information. Like any website, our servers and

hosting providers receive basic technical information, such as IP address and browser type, to deliver

the web app. As in the KidsPod app, episodes play directly from each podcast's hosting service (see

Section 1). We count total plays and reads for each station so the station owner can see their stats.

These counts are never tied to a specific listener.

Station owners. When you create a station, we collect your email address, your station name and

optional description, and your answers about who the station is for and whether you plan to fundraise.

We use your email to send your management link, help with your account, and send important updates

about your station. If you check the box to receive updates, we'll also send you news and ideas. You

can unsubscribe anytime. If you choose a paid plan, payments are processed by Stripe, and we don't

receive your full card number.

Sponsors. If a station shows a sponsor's logo, we never share listener information with the sponsor.
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3. Schools and libraries

When a school or library offers KidsPod, the school or library is the account holder. We collect only

what's needed to provide the service and report aggregate usage (for example, total listening time). We

don't collect individual student records. We use school and library information only to provide KidsPod

to that institution and as described in our agreement with them.

4. Information we collect from adults
• Parents and subscribers: name, email address, account login details, and subscription status. App

payments are handled by the Apple App Store or Google Play. We don't receive your card number.

• Educators: when you request free classroom access, we collect your name, school email, role,

grades taught, school name, and country and state. If you opt in, we also use your email for

classroom ideas and updates.

• Story Station owners: see Section 2.

• Website visitors: basic technical information, such as browser type, pages visited, and general

location (country or region) based on IP address.

• Anyone who contacts us: whatever you include in your message.

5. How we use information

We use information to:

• Provide, maintain, and improve KidsPod and Story Stations

• Manage accounts, stations, and subscriptions

• Send account messages, such as receipts, management links, and important updates

• Send marketing emails to adults who sign up for them (you can unsubscribe anytime)

• Keep KidsPod secure and prevent fraud

• Meet legal requirements

6. Who we share information with

We share information only with service providers that help us run KidsPod, and only for that purpose:

• Amazon Web Services: app hosting and data storage

• Cloudflare: Story Stations hosting

• Supabase: Story Stations data storage

• Firebase (Google): app analytics and crash reports

• RevenueCat: app subscription management

• Stripe: Story Station payments

• Resend: Story Station emails, such as management links

• Apple App Store and Google Play: app downloads and subscription payments
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• Podcast hosting services: delivering episode audio (see Section 1)

• Hostinger: website hosting, forms, and email

• Google Workspace: our business email

We may also share information if the law requires it, to protect the safety of our users, or as part of a

merger or sale of the company. In that case, the new owner would have to follow this policy.

We do not sell personal information, and we do not share it for targeted advertising.

7. Cookies and browser storage

Our website uses a small number of cookies to work properly and to understand how many people visit.

Story Stations saves an access token in your browser to keep track of unlocked listening time (see

Section 2). We don't use advertising cookies. You can block cookies or clear your browser storage in

your browser settings, but Story Stations may then ask you to scan again. The KidsPod app doesn't

use cookies.

8. How we protect information

We have a written information security program. We limit who can access personal information, encrypt

data in transit, and require our service providers to protect it too. No system is perfectly secure, but we

work hard to protect your family's information, and we will notify you as required by law if a breach

affects you.

9. Your choices and rights

Anyone can ask us to access, correct, or delete their personal information by emailing

privacy@kidspod.app. You can unsubscribe from marketing emails using the link in any email.

Depending on where you live (for example, certain U.S. states, the EU, or the UK), you may have

additional rights under local law. We'll respond to requests as those laws require.

10. International users

KidsPod is based in the United States, and information is stored and processed in the U.S. If you use

KidsPod from another country, your information will be transferred to the U.S.

11. Changes to this policy

If we update this policy, we'll change the effective date above. If we make a significant change, we'll

notify account holders by email or in the app. We'll ask for your consent before using children's

information in any new way.

12. Contact us

KidsPod Co.

157 Driftwood Ct

Wrightsville Beach, NC 28480

privacy@kidspod.app
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(910) 338-9233


