ASHRO HOLDINGS PLUMBING SERVICES

WHERE QUALITY FLOWS

Professional Plumbing Solutions for Residential & Commercial Clients

COMPANY OVERVIEW

Ashro Holdings Plumbing Services is a South African plumbing company providing reliable, professional and
quality plumbing solutions to residential and commercial clients. The company is committed to delivering quality
workmanship, safe working practices, suitable plumbing materials and customer satisfaction.

Based in the Rosslyn / Pretoria area of Gauteng, Ashro Holdings Plumbing Services serves Rosslyn, Akasia, Pretoria
and surrounding areas within approximately a 30 km radius. The business supports homeowners, businesses,
property owners, property managers, contractors, facilities and other clients requiring professional plumbing
installations, repairs, maintenance and renovations.

OUR VISION

To build a trusted and respected plumbing company known for quality workmanship, professional service,
reliability and customer satisfaction, while creating opportunities for skilled women to participate and grow within
the plumbing industry.

OUR MISSION

To provide safe, dependable and professional plumbing services using quality materials and sound plumbing
practices. We aim to respond efficiently to clients’ needs, provide clear quotations, complete work to a high
standard and promote responsible water use and practical plumbing solutions.

OUR CORE VALUES

Quality: Proper workmanship and appropriate, quality plumbing materials.

Integrity: Honest communication and responsible service.

Safety: Protecting clients, property and workers through safe work practices.

Professionalism: Respectful communication, neat work areas and dependable service.

Reliability: Responsive service and efficient completion of work.

Customer Satisfaction: Practical solutions that address the client’s needs.

Growth & Inclusion: Supporting skills development and greater participation of women in plumbing.

OUR PLUMBING SERVICES

Blocked drains and drain unblocking

Drain jetting

Leak detection and leak repairs

Geyser installation and replacement
Bathroom renovations

Bathroom installation and maintenance
Kitchen installation and maintenance
General plumbing maintenance

Water backup system installations

Plumbing fixture installation and maintenance
Plumbing inspections and assessments
Quotations and plumbing assessments
Issuing of Certificates of Compliance (CoCs), where applicable and compliant with requirements

RESIDENTIAL PLUMBING

We provide plumbing services to homeowners and households requiring maintenance, repairs,



installations and renovations. We understand that leaks, blocked drains and faulty plumbing can disrupt daily life
and contribute to unnecessary water costs. Qur approach is to identify the problem, explain the required solution
and complete the work professionally.

COMMERCIAL PLUMBING

Ashro Holdings Plumbing Services is positioned to support commercial clients with planned and reactive plumbing
maintenance, installations, repairs, inspections and renovation work. We understand the importance of keeping
commercial properties functional and minimising disruption to business operations.

WHY CHOOSE ASHRO HOLDINGS?

Qualified and licensed plumbing services

Professional quotations and clear scope of work

Commitment to quality workmanship

Use of appropriate and quality plumbing materials

Residential and commercial capability

Maintenance, repair, installation and renovation services

Plumbing inspections and Certificates of Compliance where applicable
Customer-focused service

Safe and neat work practices

OUR WORK PROCESS

1. Receive the client’s request and understand the plumbing problem or required work.

2. Inspect the site and assess the plumbing requirements.

3. Determine the materials, tools, labour and time required.

4. Provide a quotation where applicable and obtain approval before proceeding.

5. Isolate water/services where necessary and establish a safe working area.

6. Carry out the work using suitable plumbing methods and materials.

7. Test the completed work for leaks, functionality and workmanship.

8. Clean the work area and leave the site neat.

9. Explain the completed work and provide relevant documentation, including a CoC where applicable.

SAFETY, QUALITY & COMPLIANCE

Safety and quality are important parts of our operations. Ashro Holdings Plumbing Services aims to carry out work
in accordance with applicable South African plumbing requirements, occupational health and safety practices,
manufacturer installation instructions and relevant standards applicable to the work being undertaken. Where
necessary, work areas are controlled with appropriate barricading and signage, suitable personal protective
equipment is used, and completed work is inspected and tested before handover.

WATER-EFFICIENT & PRACTICAL SOLUTIONS

Where appropriate, we can recommend practical solutions that support water efficiency, reliable water supply and
long-term system performance. These may include low-flow fixtures, water backup systems, water hammer control
solutions, suitable geyser systems and other practical water-saving improvements.

CLIENTS WE SERVE

e Homeowners and households

Landlords and property owners

Property and facilities managers

Retail and commercial premises

Contractors and construction-related projects

Small businesses and offices

Community and residential properties

Clients requiring plumbing maintenance and emergency assistance

BUSINESS DEVELOPMENT & PARTNERSHIPS



Ashro Holdings Plumbing Services is open to developing professional relationships and partnerships with property
managers, contractors, facilities management companies, insurance-related service networks and other
organisations requiring dependable plumbing support. We aim to build sustainable relationships through
responsive service, quality workmanship and professional documentation.

OUR COMMITMENT TO WOMEN IN PLUMBING

Ashro Holdings Plumbing Services recognises the importance of creating opportunities for women within the
plumbing and construction industries. As the business grows, our long-term goal is to create opportunities for
female plumbers and skilled women who want to build careers within the plumbing industry. We believe that skills,
professionalism and workmanship should determine a person’s opportunities—not gender.

COMPANY INFORMATION

Company Name

Ashro Holdings Plumbing Services

Tagline

Where Quality Flows

Target Market

Residential & Commercial Plumbing

Business Address

3103 Magnetite street, Rosslyn Gardens, Pretoria 0200

Primary Contact Number

0662994338

WhatsApp Business Number

0662994338

Email Address

ashroholdings@gmail.com

CIPC Registration Number

2025/664739/07

SARS / Tax Reference

9756645199

BBBEE Status

B-BBEE LEVEL 1 CONTRIBUTOR: 135%
PROCUREMENT RECOGNITION

Service Area

Rosslyn, Akasia, Pretoria, and surrounding areas within
approximately 30 km

OUR SERVICE PROMISE

At Ashro Holdings Plumbing Services, we believe that quality flows from doing the job properly. We are committed
to providing quality workmanship, professional service, reliable plumbing solutions, safe working practices and

customer-focused service.

CONCLUSION

Ashro Holdings Plumbing Services is committed to establishing itself as a trusted plumbing service provider in
Gauteng and beyond. Our focus is on delivering reliable plumbing solutions while maintaining high standards of
workmanship, safety, professionalism and customer service. As the company grows, we aim to expand our services,
build strong relationships with residential and commercial clients, create employment opportunities and

contribute positively to the plumbing industry.







